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Macroeconomics - COVID-19 in Ghana Update

o Ghanais the first country to recoive the coronavirus vaccines

through the WHO COVAX vaccine-sharing initiative Frontline Mombers Of

. 600,000 AZ doses initially delivered on Fob. 23, 2021, Further Legislature, Executive Persons Aged

350,000 doses delivered in May 2021 & Judic Over 60

e Mass immunization commenced March 2021

«  ~3,102,396 Ghanaians vaccinated currently
o 24358817 have received first dose only

e {hana is st to receive 1.3mn Phizor vacoines from tho USA.
This is in addition to some 1.2 million Modorna vaccines the US
donated earlier this month.

~5.0 million Sputnik V' doses expected before December 2021 >

izl Recovered Total -
Cases* Deaths [REEEEEEEEES
Frontline
Sccurity
130'077 127’121 11781 1;175 Personnel
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MacroeconomiC overview

SECTOR CONTRIBUTION TQ GDP - Q1 2021

Services
53.0%

Industry
°5.0%

Agriculture
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Macroeconomic overview

MONTTARY POIICY AND INFI ATION RATES

Helaxed monegtary policy duc to COVIND-19

Inflatian 1s expected to continue 1o remain within the medium-
term target band of 8.0%:2.0%. but closer to the upper limit in
the near-term, barring further unexpected shocks

I10%E
BT
A10%

Sop-A1, 130
10

TLO= Sopl-21, DG

£ CF
Sop-18 0 130-15% WMay-15 Sop=19 0 lan-20 May-20 Sop-20  lan-21 May-21 Sop-21

Inflation MPT

Sucrcr Jaxuf Chasva, Socwoe ¢ ol Fousorein sod Foraial Dzte

FXCHANGE RATE

The Cedi clased 3G2021 with a3 modest deprecation of 1.87% 1o
the dollar, lowor than the 2.96% depreciation recorded during the
same period in 2020. The Ghana cedi also depreciated by 1.6%
against the Pound Sterling but appreciated by 2.7% against the
Muro owver the same period

LR
8.0 A

7.0 4

3.0
5cp-18 Jan-19 May-18 S5ep-19 Jan-20May-205cp-20 lan-21 May-21 Scp-21

LS (:I3F FLUR

CalBank



Macroeconomic indicators

INFLATION RATE

SEPT. 2020 Y Y

10.4 0.2

K T F
FRECFNT PERCENTAGE PCINTS

MONETARY POLICY RATE

SEPT 2G20

14.5 10

PFRECFYT )
PFECFYTAGE PCINTS

GHANA REFERENCE RATE

SEPT 2020 LEad
148 1.3
ST PFRCFYTAGE DCINTS

Sucrerr Fav el Ghaa, Soewoe ¢ ool Fooranein sod Framial Dzte

AUG 2020

14.0
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JUL, 2020

4L6.4

JUL, 202G

1.4

PERCEST OF LR

1.5
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1.5
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Macroeconomy — Public sector debt and import cover

Trade Balance {(USD)

ALIG 2071 Trade balance as at August 2021 amounted

O 9 ‘ to ~USD 0.9 billion.

Billion

Gross International Reserves {USD)

AUG. 2021 Gross International Reserves (GIR) grew by
11 LI- 32.6% to ~USD 1.4 billion as at August
. 2027.

Import Cover

GIR in August 2021 improved to 5.2

AlG. 2021 .

months of import cover, compared to 4.0
5 2 months of import cover in December 2020.
Months
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Macroeconomics - Key Developments

LATEST MPC MEETING
DECISIONS

< MPC meeting held X
c2nd — 240 Seopt, 2021
and maintains the
MPR at 135 %

< The banking sector
remains strong with
sustained growth in
total assets, X
investrments and

deposits. Profitability

levels remain high, with

profit growth driven by
increased income

qrowth o

L)

D)

» Bolstered by strong
capital and liquidity
buffers, banks are
expected 1o withstand
mild to moderate credit
risk shocks emanating
from deterioration in
asset quality

Suctenr Far< el Chana, S vl Feareneisc sod Francial Dizte

L)

SEC CAPITAL MARKET

MASTER PLAN
LAUNCH

The Secunties and
Exchange Commission
{SEC) launches maiden
Capital Market Master
Plan {CMMP} to develop
Ghanaian Capital Market
aver the next 10 years.

CMMP is targeted at
boosting the equity-
market-capitalization-to-
GDP ratio from ~15.0%
to 50.0% over 10 years.

CMMP also aims to
improve equity-market-
turnover-to-market-
capitalization from ~1.0%
to 15.0% over 10 years.

/
0’0

K/
0‘0

NEW BANK OF GHANA
DIRECTIVE ON FEES

The Bank of Ghana (BOG)
directs all Banks to abolish
certain fees on bank accounts,
considered to be detrimental
to BQG's financial inclusion
agenda.

Some of the relevant fees are:

v' Credit insurance
premiums overcharge;

v Application of
maintenance fees on
SaVINGs dccounts:

v Over-the-counter cash
withdrawal charges

10

/
0‘0

L0

NATIONAL

DEVELOPMENT BANK

{(NDB) LAUNCHED

The Fimance Mimster
launches the National
Development Bank {ND B},
experted to be fully
operational by end July
2077,

NDBE established to address
the lack of long-term
funding and lack af
adequate funding to
productive sectors of the
eConomy.

The NDB will support the
financial system 1o enhance
private sector growth and
spur job creation.
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Banking Sector Overview

BANKING SECTOR INDICATORS

COMMODITY

Positive trends in key banking sector indicators and commodity prices

PRICES USD

INDICATOR Aug. 2021| Aug. 2020 % Chg.
Key Ratios

CAR 20.7% 20.9% 1.0%
NPL 17.3% 155% 11.6%
RoE 21.0% 2N1.4% 1.9%
RoA 4L.6% L.2% 9.5%

(GHS bn}) (GHS bn})

Total Assets 166.46 1426 16.7%
Loans 489 45.0 8.7%
Deposits 111.6 9.6 21.8%

Sucror Fas gl Ghava, Sacwoa v ol Fooeei, sod Foeanwial Date

Commodity .ﬁuz_ri;gz‘l Auirggzo % Chg.
Gold/ounce 1,7857 1,971 9 4L%
Cocoa/ton 25559 24820 30%

12
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Banking Sector Overview

KEY INDICATORS GHS (MN) AVERAGE INTEREST RATE (%)

166.4
18.0
16.0 —\
111.6 14.0 N

2.0

139.0
129.1

107.3

10.0
8.0
8.9 6.0
4.0

2.0

0.0
Dee 19 Feb 20 Ape 20 Jun 0 Aoy A0 Ol A0 Dee 20 Feb 21 Apr 21 Jun 21 Aog A1
Dec-17 Dec-18 Dec-19 Dec-20 Aug-21

GRE —=—MPR 91-1 Ll
Ghigirg Relerer e Fame |ERE]

M Total Assets m Total Deposits ' Gross Advances

B etary Frolic e Rate AR

Sucror Fas uf Ghava, Sacwoa v ool Fooeei, sod Foeanwial Date ' ‘ al Ba nk
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Banking sector financial soundness indicators (FSI)

Key F5Is remain stable in 3Q2021, despite COVID-19

65%

55%

45%

35%

25%

15%

SOLVENCY
21.9%
21.1%
20.8%
18:5%
17.5%
A 53.8%
61.5% 58.6% 56.0% 57.5%
AT R 209 s0P0 L
RWA/Total Assets CAR

NON-PERFORMING LOAN RATIO (%)

21.6%

18.2% 17.3%
14.3% 14.5%

2017 2018 2019 2020 Aug-21

Sumee B o® Ghenrz, Sumvevary o Founarnie o Fiaecdal Gala

EFFICIENCY*
16 3%
£34.3%
£711.7%
£30 0%
AT A3 S AP

Total Cost to Gross Income
*oachades mmpirneend chargoe

RETURNS
et #12%
19.7% 18 5% 9%
kY53 4% % h
AT EE Pg PG
RO ROA

14

FLEND:A

Eg-27

~100%

f1.6%

Bug-2"
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Credit analysis of banking sector

Trend towards Investment and fewer loans

Banks continue to rebalance towards investmenls and away from loans
and advances with associated delault risk

¥ 0 5% 3% i 8k

LAY

A& A7 A078 A9 A0 21
W asby ang Doe Trom Ranks @ Investments Met Advanres Hher Asnets®

Sudroes, 2 Teesenh, Barke ol GEanag Backing Secla Qo
O Aessets iz Cthiee Aty oo Fisend Sesaels)

Investment portfolic mix of banks shilting lowards longer-dated
governmant securilies

1.8% 1.3% 1.1%. 0.9%, 0.8% 0.0%

0%

76 2017 lahiz! #0719 #0070 A 71
m Bills Socuritios B Shares & Othor Mquitios

15
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Credit analysis of banking sector

Allocation of credil lo local privale enterprises and households has declined wilhin

lha period
3.3% e 25%
\ \ /i ;3.1%
DLCC-2020 JUN-2021

SHARD OF TOTAL CRITDIT

D Foreigr Fiiwats Frlungaise.

Luial T2 wale: Fradieprisues

| Teasehiclds

I [Puitalic Enree aisee

Sudroes, 2 Teeseanh, Barke ol GEana Backing Secla Qo
O Aesseets s Cthiee Aty oo Fisend Sy

Local privaie enterprises are the largesl conlributar 1o NMPLs

O6a% 2O 0.0%

1.6%

DLCC-2020 JUN-2G21

SHARD OF NPl s

7 4 CalBank
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Competitor Benchmarking (1/2)

CalBank performed relatively well across key metrics in 3Q 2021

Lln
reall
FOLTY
=R
AT

AT I
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S00GEGH
RRE4G

TOTAL ASSETS {GHS BN)

5.

ERIE!

LOANS & ADVANCES {GHS BN)
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Lln
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e
AD0
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S0GEGH
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1777
SEIT
L5656
5.7
403
#4300
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Competitor benchmarking (2/2)

CalBank performed relatively well across key metrics in 3Q2021
ANNUALISED RETURN ON AVERAGE ANNUALISED RETURN ON AVERAGE
FQUITY {%) ASSETS (%)
50R 19.50 R4 350
LAY 10240 SR 330
FOLTY 1680 ol 270
Méall 14 440 MOTTRS A
EARCN B 14700 [Gal] |
alh 1200 SO1GEGH .00
SOGEGH 10090 s 170
EARIETN s FOOLTY 1.60
AR 7a0 ADR 1.0
NON-PERFORMING LOAN RATIO (%} CAPITAL ADEQUACY RATIO (%)
SO0 GGH 70 MOTTSS 3040
FOILTY a5 REGLH R0
MRS 12457 SIS ~AE
[eall 13559 SOGEGH 1.0
LR 137 a0 1.0
RRGL 17 56 FOLTY 196
Lln ~0.50 VR 15930
=R <350 Al 1517
ADR 3035 ADR 1790

S, Curipa vy Tl
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(CalBank | At a Glance

Branches

Professional Staff

Turrent Saare Price [GHS) .75
Market Capitalisalion (GGHS mn) ATR.FO
YT Ferfonmanee 10045
57 Week High ((GH%) .64
57 Weel | owe (G315 1.E0
Sudto Zunepany Filogy, Blownlee,

o al TRy, A0

To be an innovative and customer focused bank, providing
bespoke financial services and value to our stakeholders

SHARITHOIDING STRUCOTLURTD

28%

m SSNIT = Arise BV m Allan Gray = Kuwait Inv.  Frank Adu = Others

| Praducts & Services | Online & CalBank App |

CalBank Kiddysave Account
Home Invest Account
CalBank Promiom Accouns
CalBank Maortgage

CalBank Gow:, Employee loan
CalBank Ao Inan

v Intornet Banking

v’ E- Alert

v Onlinc Account Dpeﬂlng ‘
v’ Branch Loca‘ror

4 Deposn & Forex rates

AN NI N NN

20

' CaIBank



Client Franchise

[ 201 Y

50,853 9.87%

PERCENT

CARDS

m CALON CAL ATM m Other Banks on CAL ATM
m CAL ON Other Banks ATM = INTERNATIONAL ATM

Account opening (Online
ILIN 207 Y B Agent {Snap
528,000 3% Account)
CHITRTS PERCENT ] Lrl; ;Ei::aonch srelf
(Nigihank)

T I R T IS TE T I KT PR T L S U | I (AR |

RS LR | E e I A

Y 4 CalBank

a



Client Franchise

CAL BANK AP | EATURES

CalPay

visa @ ol L

v Airtime Purchase v Bank to Own CalPay

v Bank to Wallet Wallat
v Wallet to Bank v'Bank to Other CalPay
v'Inter Account Wallat
Transfers (CAL) v CalPay Wallet Loads
v'Intra Account v CalPay Wallet to
Transfers CalPay Wallet
v Ach Transfers v MVISA
v GIP Tr_ansfers v'Shell Card Top Up
v Shopping

Sacroes, 105 Rescanrc s, Sa< wf 20w Bankig Seclor Qe
T Aoty g ouze Bl Aoty o Fixand Al

MUOBILE AP1? PERE ORMANCE — #1RANSACTHIONS

SEPT.20:1

1,872,232 t

TRAMSACTIONS

MOBILE AY1? PEREF ORMANCE - GHS VALUE

SERT. AT

1267 39114 f

HS WAL LT

CalBank
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CalBank Group Highlhights — 332021

10.0%

Mot interest income

375%

100.9%

Non-funded income

13.9%

Total assoets

20.9%

Frofit after tax

15bps
Capital Adcguacy Ratio

4

18.1%

| pans and advancos

4. /bps
NEPL ratio

,’ CalBank



CalBank Group Highlights — 332021

2.7%

Return on Average Assets

GHS 0N

Dividend per share

19.2%

Return on Average Equity

45.2%

Cost-to-Income ratio

32.1%

Net impairment loss

2.6%
Cost of Risk

. ” CalBank



Summarized Group Income Statement — 3QQ2021

Amounlt in GHIS thousands

Irferest lncome

Ineres Mxpense

Mel Inlerest Incmme

Met Fees and Comimissions

Met Trading Inrome

CHher Operating Inoeormes

Operaling Incame

Meat Trmpairimeant | oss

Tolal Operating Mxpense

Profit Before Tax

Incorme Tax Txpense

Profit Alter Tax

3070

73,360

(366,058

356 508

s o

158,344

11,057

555,676

483,780)

£300,044)

55637

(545,410

170,214

302020

&7 A57

(A00,585)

anaAi7e

AR5

74076

T

A05,408

AR

(790.6823)

02585

i61,8240]

140,761

30201

545,770

73,700

375,470

-7 06H

AhRE

D2

A4 650

E!:Jl_!lll"i!:_i"rb:l

{190,372 4)

193,877

(58,467

135,405

Yoy

A7

(#1.9%)

£10.0%)

ETTRER S

111735

157

172

{755

chSn

(30.F7H)

A059%

302071 I lighlights

Net interest income decreased by 10.0% compared to the
same period last year, resulting from a 30.5% decrease in
interest from loans and advances. The decrease in interest on
loans and advances is partly attributable to a 12.9% reduction
in gross loans due to the sell down of some significant loans in
the last quarter of 2020, and partly due to a drop in the
Ghana Reference Rate (GRR) from 14.77% in September 2020
to 13.46% at the end of September 2021. The drop in the GRR
consequently affected the yield on loans and advances during

the review period.

Net commissions and fees increased by 34.9% against prior
year on account of increased activities in the bank’s electronic
banking services. Net trading income and other income grew
by over 119.8% when compared to prior-year primarily driven

by significant increases in fixed income trading activities.

Income tax expense for the period increased by 38.2%
compared to the same period last year albeit profit before tax
increased by 26.2% for the same period. The increase in the
tax expense is attributable to the introduction of the 5%
Financial Sector Recovery Levy on the profit before tax of
banks.

Sacror Tunnpatwy Firgs

26
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Summarized Group Balance sheet — 3QQ2021

futiounl i GHIS thousandds 3020

{lasty and Cash Eopuivalerits 1,003,108

Irvestment Securifiss 084045400

| nans Ao Acdvances o Oosomers A.e05.804
Man-pledyged Trading Assety 1,788,400
Crher Assely HOT TR
Fimad Musedy H11,153
Tolal Assety 8,658,667
Tokal Mepcsils 57072741
Horrowaings 1,406,774
fHher [iahilities A561060
Sharehalders” Touity 1, 33,500
Tolal |iahilities and Shareholders' Couily B.6e58 667

30,020

506,510

ERETNIOE

U TN

17017

366,175

L0, 8310

7,599,120

T8

SA00,.674

Z90,301

1,05%.77°9

7,599,125

30A01%

FO7,.AED

3059 6514

A ATFT55

PSR i+

137,401

£35,7 91

7,771,900

ERTHEASITIT

SLEELAT0

T84, G00

B3840

7,711,906

oY

0%

[17.7%)

RSN

517

13.9%

37.5%

(11.5%)

P

16.40%

13.9%

3Q2021 llighlights

The balance sheet remained robust, with total assets
of the group increasing from GHS7.6 billion to GHS8.7
billion. This represents an increase of 13.9% during
the review period and funded by the significant

increase in deposits of 37.5%.

Total Deposits increased from 4.1 million to 5.7
million representing 37.5%, resulting from significant
deposits from some key customers and the positive
outcome of the deposit mobilization drive through

the bank’s electronic channels.

Compared to the prior year, borrowings decreased by
31.5%, resulting from the repayments of some

significant short-term borrowings.

Sacror Tunnpatwy Firgs

CalBank
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Operating Performance & Profitability (1/2)

RIECSINIEFNT PROFITARILITY {GHS MN} OPFRATING INCOMTI COMPOSITION {(GIHS MN}

CAGR: 2451% 55
2426 4598
F3.3
1707 3015t L 364
735 762 855 81.7 . 259.¢ £86.5
30017 EIE] 30319 3070 2021 =0 75 _ 2 a0sa o FaA
Total o = Met Profit et interest income B Nan Tunded income
RITURNS {%) COST-TO-INCOMTID (%)
21.6% ) nol
19:1% 18.4% 19.2%
60.47% NI 3% iS5
ADT
iy 2B 289% YA 2% eS8
= e T I = o
7 3018 019 270 22 2016 EHF 3138 3019 20170 20171

ROAE mROAM

/ 4 CalBank
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Operating Performance & Profitability {(2/2)

302021

OPFRATING

INCOMLE BY TYPID

297077 OPFRATING

INCOME BY BUSINISS

| INT
(%)

Net Fees

Other Income
2%

GHS ralhons

Others
2.75%
Treasury
24.54%

Consumer and
retail banking
27.19%

MET INTITRITST INCOMID AND MARGIN
(NI in GHS MITLTIONS / NI in %Y
45000 : 14 G,
’ 12.10% i
400.0 17.00%
3500
R
3000 1 00%
FEdL 2.00%
SO0 500
15060 _
[ N Ty ) Ty 4.00%
Al o o i ) il
L o (e m LM 200%
R0 ~J ~J = M ™ :
- 0.00%
20017 2138 2019 2070 2071

Mt Irterest lncome

=0=NMet [nfersy Margin-
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Balance sheet parameters

LOAN BOOK DISTRIBUTION BY SECTOR LOAN BOOK DISTRIBUTION BY SECTOR
{3Q2020) {3Q2021)
Transport,
Storage & Comm.

13.0% Commerce &
Fmanuce ; Tl P N on;r;erc
17.4% Storage & Comm. .« Finance
0 y
S 11.3%

Construction
29.6%

Construction
24.0%

'if"\_ Manufacturing
5.1%

Manufacturing
6.6%

i
L
|
| b
_ -

1.7%

icity, Gas & \ -

Mining &
Quarrying
2.0%

y 4 CalBank
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Funding and Liquidity Positions

CUSTOMER DEPOQOSITS (GHS MN}

aHS rolhcns

1500
1,000

gELoly

Sacrcr Cunnpatwy Fiitwgs

CAGR:

217

19.7%

313

Customer Deposits

IGO0

a9

30 =0

=0 Deposit growth

I

1

Lo

40.0%

S0

FLON

R

PR

1505

100,

RNk

0.0%.

FUNDING MIX [GHS MN)

3789
/

£.700

200

14030

flg?."l

216075 '|r;.65__|(

1,339

LR S

38663

3640

S 059

B 23 3070 Erg

Cuszomer Deposits ® Borrowing & Others

Y 4 CalBank
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Balance sheet parameters

NET LOAN PORTFOLIO {GHS BN}

3.0

.0

0

Sacrcr Cunnpatwy Fiitwgs

22.8%

8.4%

3007 S

o Met Loans

3012

A0 3

=0—L0oan growth

0
RS
15.0%
JLNNNES
EAN

0%

wl
.::|
Py

=100
=100
- 0L,

=00

302021 LOAN CONCENTRATIONS

¢
\

= 50 largest
CAPOSLINeS

m (thors

/*ﬁ?

v" CalBank
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Capitalization and Asset Quality

NON-PERFORMING LOANS RATIO

16.0%

14.0%,

172.0%

10.0%

85.0%

6.0%

4.0%

& %

0.0%

17 6%

10.3%
9.0%

F 4%

3017 3018 3019 303720

13.7%

3037

CAPITAL ADEQUACY RATIO

£5.0%

£2.5%

20.0%

17.5%

15.0%

12.5%

0.0

7.5%

5.0%

22.3%

317

£2.0%

3018

33

215%
19.3%
183,03

Regulatory Minimum 11.5%

3019 3020 3Qe1

r CalBank



Return and Dividend YoY

RETURN ON EQUITY{%)} DIVIDEND PER SHARE {GHS)
25.0% 27 8% e o1
. 10.7% : '
20.0% 17 8% 18.9% 01 0.089
15.0% 0.08
0.06 0048
10.0% 0.04
5.0% 07
0.0 £
0.0% 0
FY17 FY18 FY19 FY20 a Fulis Atk Fiald
[vidond Por share
DIVIDEND YIELD {%} DIVIDEND PAYOQOUT RATIO (%)
15% 1ns 40%
e 37% 32%
10% o 30%
Z0% 0%
5%, =% 10%
0%, 0% Q% 0%
FY17 FY18 FY19 FY20 FY17 FY18 FY15 FY20
Dividend Yicld Hvidond Payout Ratio

4y CalBank
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Credit Impairment Charges

NET IMPAIRMENT LOSS YOY(GHS mn}

100
20
&0
70
60
20
40
30
<0

10

HO.BL

FY1G

&26.07

6074

5495

FY17 Fy1g FY19
BNt Impairment | oss

Ho.B4

FY20

=0

70

60

50

40

30

1

10

NET IMPAIRMENT LOSS YOY (GHS mn)

PR
585
497 4838
391
335 I

3016

30077

3018

215 303720 30

Mot Irmpairment | oss
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“‘Our overarching strategy is to become a Tier 1 bank {measured by total assets) and deepen our retail presence
by leveraging innovation and custormer cenfricity”

An innovative and customer focused bank, providing
bespoke financial services and value to our stakeholders.

Mission
. To be the preferred bank for customer experience and
Vision innovation,
To become a Tier 1 bank and deepen our retail presence
v leveraging innovation and customer centricity.
Strategy by | ing | i d ici
Core Values RED - Responsible; Effective; Decisive

Strong development of the bank’s internal

Capabi“’[ieg required processes, people, technology, risk
management and customer service offerings.

CalBank
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We have remained resilient arnid a global pandemic, thereby making some significant strides on our 3-year
strategy. We however note that some gaps remain which we are working to address.

Our Corporate strategy

(Our corporate group is made up of gur
corporate and institutional banking as well as
corporate and project finance toams. We
levorage aur core capabilities to offor
bespoke, wvalue cnhancing solutions to our
corporate and institutional clicnts.

(ur target market camprise non-bank
financial nstitutions, government ministrics
and parastatals, schoals and universities and
ather mid-large corparates.

W stay true 1o our indigenous nature to
support the grawth of the Ghanaian
ccanomy through provision of financial
solutians across all cconomic soctors.

Gur Consumer and Retail strategy

Qur nascont cansumer and retail banking
offering has adopted a differentiation approach
to tho rmarkot.

Qur valug propesition 1o aur custonmers is 10
leverage data to undorstand consumaors
individual noeds and proffer solutions throuagh
the use of digitisation, superior Custamicr
service and cnhanced channels.

We target the mid-top tier retail customors
and small to medium enterprises 1o growe aur
consumer and rotail banking franchise.

0
@ Total Income GHSMmN

Sept
2021

Y-0O-Y Mar ket
growth share

Industry
Rank

0

m Deposits GHSbR

CS
Loans GHSbn

=/ ROA %

0

L

HEH006



CalBank - Digital Strategy

Infrastructure Payments Platforms

e Enhance IT infrastructure with the
completion of phase 2 ot our DR
site project with hybond cloud
SOrVICes

e Enhance our payment platforms
espocially the CalBank App with new
foatures

Relaunch internet banking and agent
banking software

Launch social banking project
Launch the bank’s platforrmisation
drive

Automation

Automation

* Automate all internal processes.

e (reate a 24-hour contact centro

*  Fully autormated Z4-hour contact
contre
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